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D�g�tal sk�lls development toolk�t 
for young NEETS

to �ncrease employab�l�ty

ABOUT PROJECT
 

Accord�ng to Euro found (2015), the h�gh number of NEETs (Not �n 
Educat�on, Employment, or Tra�n�ng) has cost the European 
econom�es an est�mated €142 b�ll�on a year �n benef�ts and 

foregone earn�ngs and taxes. Moreover, 11% of young people 
around Europe lost the�r jobs due to the pandem�c, along w�th 12% 

stat�ng that �s l�kely to lose the�r jobs �n the forthcom�ng future.
 

Cons�der�ng the h�ghly �mpacted NEET group and chang�ng needs 
and requ�rements of the 21st century and post-cov�d era, a new 
perspect�ve �n teach�ng, espec�ally �n adult educat�on �s h�ghly 

requ�red, to prepare the European soc�ety for the future. An 
effect�ve way to prepare the people of Europe for the future l�es 

beneath the development of keycompetenc�es, espec�ally the 
development of res�l�ent, flex�ble d�g�tal ab�l�t�es �n adults and 

young adults.
 

Therefore, "D�g�tal sk�lls development toolk�t for young NEETS to 
�ncrease employab�l�ty" a�ms to �mprove the attent�on of NEETs by 

�ncreas�ng d�g�tal competenc�es, �ncreas�ng conf�dence �n the�r 
ab�l�ty to ut�l�ze �nformat�on-commun�cat�on technolog�es, boost�ng 
soft sk�lls to �ncrease employab�l�ty and effect�vely solve problems 

by generat�ng creat�ve, pract�cal solut�ons.

For deta�led �nformat�on www.d�g�4you.eu

“D�g�4You" project a�ms to �mprove the 
competence of NEET by �ncreas�ng d�g�tal sk�lls 

and �ncreas�ng the�r employab�l�ty us�ng ICT tools 
and soft sk�lls development. Also, �t a�ms to 

�ncrease the�r ab�l�ty to create qual�ty content on 
onl�ne med�ums, create the�r own d�g�tal portfol�o, 

produce engag�ng presentat�ons, and connect 
w�th other profess�onals.

AIMS

D�g�tal sk�lls tra�n�ng framework

PROJECT RESULTS

D�g�tal sk�lls tra�n�ng toolk�t

Gu�debook for youth tra�ners
to �mprove soft sk�lls of youth

D�g�tal sk�lls onl�ne appl�cat�on

01

02

03

04

Increase the qual�ty of
educat�on and tra�n�ng of
youth staff �n project
partner countr�es and
Europe: comb�n�ng h�gher
levelsof excellence and
attract�veness �n youth
educat�on through
structured content and
tools a�med at ra�s�ng
d�g�tal ab�l�t�es andsoft
sk�lls of youth.

Improve profess�onal
competenc�es of NEETs
through develop�ng soft
sk�lls v�a d�g�tal sk�lls
educat�on and ICT use.

Expand NEET's ab�l�ty on
problem-solv�ng, creat�v�ty,
commun�cat�on

Increase NEET's t�me
management and team
work�ng sk�lls

Improve NEET's d�g�tal
sk�lls and use of ICT tools
on career development

Develop employab�l�ty
sk�lls of NEETs through
d�g�tal sk�lls management
and portfol�o mak�ng

Develop strateg�c and
�ntegrated use of ICT for
NEETs and Youth Tra�ners

OBJECTIVES

Usab�l�ty and user exper�ence
evaluat�on tool
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INTRODUCTION

In the analys�s of the educat�on and employment status of
the 18-24 age group �n the Educat�on at a Glance 2022
report publ�shed by the OECD, �t �s seen that the country
rates of the d�str�but�on of young people who are not
work�ng �n any job and are not �nvolved �n any educat�on
and tra�n�ng act�v�t�es, wh�ch we call NEET, are as follows:
Turkey 32.2%, Italy 27.1%, Spa�n 20.3% and Austr�a 11.6%.

It �s also noteworthy that the rate of young people who are
not NEET and not �nvolved �n any educat�on/tra�n�ng and
work act�v�t�es �s 27.7% �n Turkey, 19.0% �n Italy, 17.6% �n
Spa�n and 38.0% �n Austr�a. The long-term unemployment of
these young people carr�es the r�sk of long-term
d�sengagement from the labour market. Th�s, unfortunately,
means that the �ncrease �n the NEET rate �s l�kely to be h�gh
�n the com�ng years.
After the 2008 cr�s�s, the NEET rate peaked �n the f�rst
quarter of 2013 and was �n a downward trend before Cov�d-
19. It started to r�se w�th the new shock created by the
Cov�d-19 pandem�c.

It �s a fact that there are many types of research and
successful projects on NEET youth to �ncrease
employab�l�ty. However, there �s not much research on
competence, sk�lls, tra�n�ng, needs and expectat�ons
analyses of youth workers, tra�ners and youth
coord�nators �nvolved �n the educat�on of NEET youth. 

It �s regrettable that young people, who are cr�t�cal for
both the soc�al and econom�c development of countr�es,
are unable to real�se the�r potent�al. 
The challenges young NEETs face and the�r preferences
and dreams for the future are essent�al for the�r personal
l�ves and the soc�al and econom�c lot of countr�es. 
At th�s po�nt, �t cannot �gnore that �t �s a pr�or�ty and
�nd�spensable to focus on youth workers, educators and
coord�nators who make efforts and labour to contr�bute to
the�r employab�l�ty at least as much as young NEETs. 

We hope that the survey "Needs and expectat�ons of youth
workers deal�ng w�th young NEETs" survey conducted onl�ne
�n Turkey, Italy, Spa�n and Austr�a w�th the part�c�pat�on of
436 youth coord�nators, educators, and youth workers w�ll
shed l�ght on effect�ve pract�ces and pol�c�es.

For deta�led �nformat�on www.d�g�4you.eu
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Demograph�c Character�st�cs

18-25 26-35 36-45 46-60 > 60

The age group w�th the h�ghest number of research part�c�pants �s 46-60 years old,
w�th 28.4%.

Around 57% of youth coord�nators �n the m�ddle age and above age groups �nd�cate an
exper�enced labour force prof�le. Although th�s can be seen as an ag�ng workforce prof�le,

the proport�on of youth coord�nators �n the younger age groups �s also prom�s�ng.

Youth coord�nators deal�ng w�th the educat�on of young NEETs are
exper�enced �nd�v�duals w�th a rate of 56.9%. 

When the age range of youth coord�nators �s analyzed country-w�se;
Wh�le the 18-25 age group const�tutes the �ntens�ve d�str�but�on range w�th 37.96% �n Turkey,
the age group �s 46-60, w�th 53.45% �n Italy and 26-35 w�th 33% �n Spa�n. In Austr�a, 34.82%

of youth coord�nators are �n the 26-35 age group.
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5.9% 16.3% 7.1% 38.1% 27.3% 5.3%
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Demograph�c Character�st�cs

Secondary
educat�on

Vocat�onal
educat�on

Post-
secondary

non-tert�ary
educat�on

Bachelor or
equ�valent

Master or
equ�valent

Doctoral or
equ�valent

The educat�onal level of youth coord�nators deal�ng w�th NEET youth �s relat�vely h�gh.
Those w�th a un�vers�ty degree are 38.1%, those w�th a Master's degree are 27.3% and over

70% have at least a un�vers�ty degree, �nclud�ng 5.3% w�th a PhD.

The educat�on level of youth coord�nators �s h�gher educat�on and
above, w�th a rate of 70.64%.

When we look at the educat�on d�str�but�on of the youth
coord�nators and tra�ners part�c�pat�ng �n our research
by country, �t saw that 59.25% �n Turkey, 87.93% �n
Italy, 76% �n Spa�n, and 58.93% �n Austr�a are at least
un�vers�ty graduates. Th�s s�tuat�on shows that �nd�v�duals
�n Italy and Spa�n are �ntroduced to youth work earl�er.
Cons�der�ng these data and the fact that the age
d�str�but�on �s m�ddle-aged and above, our research
conta�ns value-added results based on h�gh exper�ence.
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41.9%

16.5%

19.2%

13.3%

9.1%

Work s�tuat�on of the youth coord�nators
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Youth Workers Deta�ls

I am a Full-T�me Pa�d Employee at an �nst�tut�on that conducts
act�v�t�es for young people

When the work�ng pract�ces of youth coord�nators deal�ng w�th
young NEETs are analyzed, a s�gn�f�cant port�on of them (71.68%)

work profess�onally �n th�s f�eld. In compar�son, 28.32% have a
work�ng pract�ce voluntar�ly. The rate of youth coord�nators

work�ng �ndependently �s 22.42 percent.
Cons�der�ng the proport�on of youth coord�nators between the

ages of 18-35, �t �s seen that the part�c�pants w�th an average young
age worked voluntar�ly/unpa�d �n the f�rst years of the�r youth

coord�nator career.

TR   33.33% IT   58.76% ES   40.96% AT   30.95%

I am a Part-T�me Pa�d Employee at one/more Inst�tut�on(s) that
carry out act�v�t�es a�med at young people

TR   6.67% IT   10.31% ES   19.28% AT   29.76%

I am a Volunteer (Unpa�d) Employee at One/More Inst�tut�ons that
carry out act�v�t�es for young peopl

TR   30.67% IT   8.25% ES   15.66% AT   25.00%

I am a Freelance Pa�d Employee
(Not aff�l�ated to any �nst�tut�on/organ�zat�on.)

TR   10.67% IT   19.59% ES   13.25% AT   8.33%

I am a Freelance Volunteer
(Not aff�l�ated to any �nst�tut�on/organ�zat�on.)

TR   18.67% IT   3.09% ES   10.84% AT   5.95%

When the work�ng pract�ces of
youth coord�nators are analyzed �n

terms of volunteer�ng, the
proport�on of volunteers �s 49.33%
�n Turkey, 11.34% �n Italy, 26.51% �n

Spa�n, and 30.95% �n Austr�a.
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24.8% 43.6% 59.2% 24.5% 11.5%

Youth coord�nators and tra�ners work groups 
age level �n organ�sat�ons

For deta�led �nformat�on www.d�g�4you.eu

Youth Workers Deta�ls
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The age ranges �n wh�ch research part�c�pants work for the�r target groups are pr�mar�ly
young people �n the 15-35 age group.

In add�t�on to young NEETs, the rate of organ�zat�ons prov�d�ng tra�n�ng to m�ddle-aged and
older NEETs �s 22%.

The presence of NGOs that prov�de serv�ces for all age groups �s part�cularly str�k�ng.

62.8% of youth coord�nators and tra�ners work �n organ�sat�ons
work�ng w�th young people.

The nat�onal d�str�but�on of youth coord�nators and tra�ners who prov�de tra�n�ng for NEETs
saw that the major�ty serve �nd�v�duals aged 15-35 �n Turkey, w�th 65.62%. Th�s rate �s 71.18

percent �n Italy, 59.60 percent �n Spa�n, and 54.92 percent �n Austr�a.
Part�c�pants prov�de tra�n�ng to young NEETs as well as m�ddle-aged and older NEETs.

However, NGOs espec�ally prov�de serv�ces to groups of all ages �n many areas other than
NEET tra�n�ng.

Turkey Italy Spa�n Austr�a
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16.6%

14.1%

8.6%

32.3%

22%

6.4%

Type of �nst�tut�on that youth coord�nators are 
currently work�ng for

Youth Workers Deta�ls

Publ�c, Central Government (M�n�str�es)

32.3% of the youth coord�nators who part�c�pated �n our research
work �n NGOs work�ng for young people. 30.8% of youth
coord�nators work �n the publ�c sector (central and local

government), and 8.6% work �n the youth un�ts of un�vers�t�es and
departments such as project and youth off�ces. In pr�vate sector

organ�zat�ons, 22% work �n soc�al enterpr�se clubs, and 6.4%
�ndependently run youth act�v�t�es.

TR   13.40% IT   26.79% ES   17.53% AT   7.77%

Publ�c, Local Government (Mun�c�pal�t�es, Governorsh�p,
Prefectural Off�ce, etc.)

TR   5.15% IT   24.11% ES   13.40% AT   12.62%

The Un�vers�ty (Youth Un�t, Project Un�t, EU Off�ce, etc.)

TR   7.22% IT   4.46% ES   11.34% AT   11.65%

C�v�l soc�ety organ�zat�ons (assoc�at�ons, foundat�ons, etc.)

TR   42.27% IT   25.89% ES   25.77% AT   35.92%

Pr�vate sector, soc�al enterpr�se

TR   20.62% IT   17.86% ES   24.74% AT   25.24%

I am a Freelance Youth Worker

TR   11.34% IT   0.89% ES   7.22% AT   6.80%

For deta�led �nformat�on www.d�g�4you.eu
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Reasons for a NEET cannot f�nd a job
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Youth Workers Deta�ls

Def�c�enc�es/�nequal�t�es �n the educat�on system 47.24%,
Econom�c cr�s�s 41.97%,
Search for work exper�ence �n young people 39.67%,
Insuff�c�ent government �nvestment 29.81%,
Insuff�c�ent employment and employment serv�ces are 27.52%.

The problems emphas�zed by the youth coord�nators �n the f�rst f�ve
ranks when we asked the reason why young NEETs cannot f�nd a job;

Backwardness �n the ICT (21.78%)

Def�c�enc�es/�nequal�t�es �n the educat�on system (47.24%)

Econom�c cr�s�s (41.97%)

Search for work exper�ence �n young people (39.67%)

Insuff�c�ent employment and employment serv�ces (27.52%)

Populat�on growth (13.53%)

The �nadequacy of soc�al pol�c�es (25.54%)

Excess of un�vers�ty graduates (23.39%)

Insuff�c�ent pr�vate �nvestment (22.24%)

Insuff�c�ent government �nvestment (29.81%)

Lack of permanent staff pos�t�on (20.87%)

NEET young people are happy to be home, don't want to work (17.66%)

I have no �dea (4.58%)

Turkey Italy

32.41%
Spa�n Austr�a

13.79% 30.00% 12.50%

Turkey Italy

61.11%
Spa�n Austr�a

47.41% 39.00% 41.07%

Turkey Italy

51.85%
Spa�n Austr�a

37.93% 41.00% 37.50%

Turkey Italy

53.70%
Spa�n Austr�a

21.55% 51.00% 34.82%

Turkey Italy

25.93%
Spa�n Austr�a

0.00% 54.00% 33.93%

Turkey Italy

20.37%
Spa�n Austr�a

0.86% 18.00% 16.07%

Turkey Italy

34.26%
Spa�n Austr�a

0.00% 37.00% 29.46%

Turkey Italy

43.52%
Spa�n Austr�a

2.59% 26.00% 23.21%

Turkey Italy

28.70%
Spa�n Austr�a

16.38% 28.00% 16.96%

Turkey Italy

36.11%
Spa�n Austr�a

32.76% 28.00% 22.32%

Turkey Italy

37.96%
Spa�n Austr�a

5.17% 26.00% 16.07%

Turkey Italy

17.59%
Spa�n Austr�a

6.90% 31.00% 16.96%

Turkey Italy

1.85%
Spa�n Austr�a

1.72% 7.00% 18.04%
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Reasons for a NEET cannot f�nd a job
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Youth Workers Deta�ls

The country-spec�f�c d�str�but�on of why young NEETs cannot f�nd a
job �s s�m�lar to the general results.
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57.3%

47.2%

57.6%

19.7%

29.4%

17.4%

The ma�n reasons that cause the NEET problem 
�n partner countr�es
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Youth Workers Deta�ls

Soc�al & Fam�ly c�rcumstances, d�srupt�on, lack of respons�b�l�ty

A m�smatch between sk�lls & ava�lable jobs 57.57%,
Soc�al & fam�ly c�rcumstances, d�srupt�on, lack of respons�b�l�ty
57.34%,
Poor educat�onal atta�nment & unrepresentat�ve educat�on system
47.25%

In the reg�ons of youth coord�nators, �t ranks �n the top 3 among the
top�cs that cause NEET;

have expressed the�r op�n�ons as follows.

TR   55.56% IT   62.07% ES   58.00% AT   53.57%

Poor Educat�onal Atta�nment &Unrepresentat�ve Educat�on System

TR   58.33% IT   41.38% ES   52.00% AT   38.39%

M�smatch between sk�lls & ava�lable jobs

TR   53.70% IT   68.10% ES   53.00% AT   54.46%

Ask�ng for a fore�gn language �n jobs that don't need to

TR   26.85% IT   6.03% ES   32.00% AT   16.07%

Although �t �s not necessary to look for exper�ence �n workplaces

TR   44.44% IT   0.00% ES   50.00% AT   26.79%

H�gh pr�ce of pr�vate tra�n�ng centres.

TR   24.07% IT   5.17% ES   26.00% AT   16.07%
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The ma�n reasons that cause the NEET problem 
�n partner countr�es
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Youth Workers Deta�ls

When the reasons for be�ng NEET are analyzed country-w�se, the
f�rst three problems also occur country-spec�f�cally.

0 20 40 60

Soc�al & Fam�ly c�rcumstances 

Poor Educat�onal Atta�nment 

M�smatch between sk�lls & jobs 

Ask�ng for a fore�gn language �n jobs 

To look for exper�ence �n workplaces 

H�gh pr�ce of pr�vate tra�n�ng centres. 

0 25 50 75

Soc�al & Fam�ly c�rcumstances 

Poor Educat�onal Atta�nment 

M�smatch between sk�lls & jobs 

Ask�ng for a fore�gn language �n jobs 

To look for exper�ence �n workplaces 

H�gh pr�ce of pr�vate tra�n�ng centres. 

0 20 40 60

Soc�al & Fam�ly c�rcumstances 

Poor Educat�onal Atta�nment 

M�smatch between sk�lls & jobs 

Ask�ng for a fore�gn language �n jobs 

To look for exper�ence �n workplaces 

H�gh pr�ce of pr�vate tra�n�ng centres. 

0 20 40 60

Soc�al & Fam�ly c�rcumstances 

Poor Educat�onal Atta�nment 

M�smatch between sk�lls & jobs 

Ask�ng for a fore�gn language �n jobs 

To look for exper�ence �n workplaces 

H�gh pr�ce of pr�vate tra�n�ng centres. 

Tu
rk

e
y

Italy
S
p

a�n
A

u
str�a

17

55.56%

58.33%

53.70%

26.85%

44.44%

24.07%

62.07%

41.38%

68.10%

6.03%

0.00%

5.17%

58.00%

52.00%

53.00%

32.00%

50.00%

26.00%

53.57%

38.39%

54.46%

16.07%

26.79%

16.07%



42.8% 23.3% 11.3% 9.4% 13.2%

Turkey Italy Spa�n Austr�a
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5 years or
less

6-10 years 11-15 years 16-20 years More than
20 years

The concept of NEET, wh�ch started �n the early 1990s, has brought along tra�n�ng act�v�t�es
for these groups.

When NEET tra�n�ng, wh�ch has �ncreased �n recent years, �s analyzed �n terms of process; 
42.77% for 5 years or less, 23.27% for 6 - 10 years, 11.32% for 11 - 15 years. 22.64% of the

�nst�tut�ons have prov�ded NEET tra�n�ng for more than 15 years.

Tra�n�ng organ�zed for NEET youth �n the �nst�tut�ons where youth
coord�nators work has �ncreased �n recent years.

When NEET tra�n�ng �s analyzed country by country;
70.27% �n Turkey, 65.71% �n Italy, and 73.47% �n Austr�a have had �ntens�ve NEET educat�on

for more than ten years.
In Spa�n, on the other hand, �t �s seen that the rate of �nst�tut�ons prov�d�ng educat�on for

more than 15 years �s 34.21%.
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8.11%

8.57%

13.16%

14.29%

5.41%

14.29%

10.53%

8.16%

16.22%

11.43%

23.68%

4.08%



15.9% 13.4% 17.8% 25.9% 19.3%

Act�v�t�es for NEETs �ns�de the organ�sat�ons
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Language
courses

Sc�ence and
technology

courses

Le�sure
act�v�t�es

Prov�d�ng on
job offers &

tra�n�ng
opt�ons

Offers mult�-
d�mens�onal

employab�l�ty
sk�lls

7.8%

Long-term
rehab�l�tat�on

tra�n�ngs

Much research has recently been conducted on the causes, solut�ons, etc., for young NEETs.
There �s a problem w�th becom�ng/stay�ng NEET.

It �s ev�dent that there �s a need to contr�bute to the solut�on �n terms of comprehens�ve,
result-or�ented, cont�nuous tra�n�ng, regulat�on, work, etc. and that non-governmental

organ�zat�ons have s�gn�f�cant respons�b�l�t�es and dut�es �n th�s regard.

Bas�c �nformat�on on job offers and tra�n�ng opt�ons 25.86 percent,
Mult�d�mens�onal employab�l�ty sk�lls (Career Management,
Personal Development, etc.) 19.31%,
Le�sure t�me act�v�t�es 17.76%

The organ�zat�ons �n wh�ch youth coord�nators work are predom�nantly;

they organ�ze tra�n�ng. 
In l�ght of these results, the need for technology and d�g�tal sk�lls
tra�n�ng, wh�ch �s one of our project's focal po�nts and �s not at the
expected level, �s obv�ous.

Turkey Italy Spa�n Austr�a

Language courses

Sc�ence and technology
courses

Long-term (3-6 months)
rehab�l�tat�on tra�n�ng
schemes

Offers mult�-d�mens�onal
employab�l�ty sk�lls:
career management,
personal development

Prov�de bas�c
�nformat�on on job
offers & tra�n�ng opt�ons

Le�sure act�v�t�es
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M�ss�ng parts �n NEET tra�n�ng
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Closer connect�on, compat�b�l�ty & trans�t�on between school
stud�es and employment

Youth coord�nators deal�ng w�th young NEETs emphas�zed the
connect�on between educat�onal �nst�tut�ons and the f�eld of

employment �n NEET educat�on. Accord�ng to the respondents,
"Closer connect�on, compat�b�l�ty and trans�t�on between school
stud�es and employment" �s problemat�c, w�th 62.61 % agreement

TR   70.24% ES   74.47% AT   61.39%

More �nd�v�dual, spec�al�sed and ta�lormade courses w�th greater
focus on the �nd�v�dual

TR   54.76% IT   50.00% ES   57.45% AT   63.37%

Lack of fund�ng & resources

TR   63.10% IT   30.36% ES   47.87% AT   41.58%

Closer connect�on,
compat�b�l�ty & trans�t�on
between school stud�es
and employment

More �nd�v�dual,
spec�al�sed & ta�lormade
courses w�th greater
focus on the �nd�v�dual

Lack of fund�ng and
resources

0 25 50 75

IT   73.21%

Youth coord�nators �dent�f�ed the problems that young NEETs
see as problemat�c �n the�r educat�on. 

The relat�onsh�p between tra�n�ng and employment, and spec�al�zed courses focuss�ng on
the �nd�v�dual were also pr�or�t�zed country-by-country.

They have d�splayed a relat�vely d�fferent approach regard�ng the lack of f�nanc�ng and
resources. Turkey 63.10%, Italy 30.36%, Spa�n 47.87%, Austr�a 41.58%
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Current competenc�es and sk�lls of youth 
coord�nators
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Competenc�es and Sk�lls

Youth coord�nators have shown a value above the average �n all
sk�lls and competence opt�ons except "Promot�ng Access to the

Labour Market."
Th�s result �nd�cates that non-governmental organ�zat�ons, publ�c

�nst�tut�ons, educat�onal �nst�tut�ons, etc., should be more �n
contact w�th the labor market and employment areas and put

forward result-or�ented relat�ons and stud�es.

Promot�ng commun�cat�on and cooperat�on �n the group

Mentor�ng/gu�dance

Promot�ng respons�b�l�ty of learners

Promot�ng access to the labour market

Develop�ng learners’ self-reflect�on sk�lls

St�mulat�ng learners’ creat�v�ty

Support�ng learners understand�ng and wr�t�ng of texts

Support�ng school/organ�sat�onal development

Us�ng �nternet/mob�le dev�ces �n learn�ng env�ronments

Us�ng onl�ne resources �n lesson plann�ng and teach�ng

61.70%

55.50%

52.75%

37.84%

50.23%

52.29%

50.92%

53.67%

%57.80

55.28%

6.19% 9.86% 22.25% 41.28% 20.41%

4.82% 11.01% 28.67% 39.22% 16.28%

7.80% 16.51% 37.84% 27.98% 9.86%

5.05% 10.78% 33.94% 36.01% 14.22%

4.82% 13.07% 29.36% 34.86% 17.89%

5.96% 11.47% 30.28% 35.55% 16.74%

5.50% 11.24% 32.34% 34.86% 16.06%

6.19% 11.24% 28.90% 36.47% 17.20%

4.82% 8.49% 28.90% 36.47% 21.33%

4.82% 11.47% 28.44% 33.72% 21.56%

Bad  Poor Fa�r Good Excellent
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Promot�ng commun�cat�on and cooperat�on �n the group

Mentor�ng/gu�dance

Promot�ng respons�b�l�ty of learners

Promot�ng access to the labour market

Develop�ng learners’ self-reflect�on sk�lls
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Support�ng school/organ�sat�onal development

Us�ng �nternet/mob�le dev�ces �n learn�ng env�ronments

Us�ng onl�ne resources �n lesson plann�ng and teach�ng

23

4.63%

7.41%

31.48%

34.26%

22.22%

4.31%

6.90%

32.76%

40.52%

15.52%

11.00%

14.00%

24.00%

34.00%

17.00%

4.46%

17.86%
32.14%

33.04%

12.50%

2.78

10.19%

32.41%

30.56%

24.07%

6.03%

10.34%

42.24%

32.76%

8.62%

8.00%

14.00%

20.00%

40.00%

18.00%

5.36%

10.71%
33.04%

36.61%

14.29%

4.63%

7.41%

20.37%

39.81%

27.78%

8.62%

13.79%

37.93%

30.17%

9.48%

8.00%

13.00%

27.00%

37.00%

15.00%

3.57%

10.71%
29.46%

39.29%

16.96%

4.63%

4.63%

25.93%

35.19%

29.63%

4.31%

6.90%

37.07%

37.07%

14.66%

6.00%

13.00%

21.00%

42.00%

18.00%

4.46%

9.82%

30.36%

32.14%

23.21%

3.70%
7.41%

24.07%

36.11%
28.70%

4.31%

8.62%

37.93%

32.76%

16.38%

8.00%

16.00%

21.00%

38.00%

17.00%

3.57%

14.29%

29.46%

28.57%

24.11%



Areas where youth coord�nators want to 
�ncrease the�r competenc�es
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Competenc�es and Sk�lls

"Competence and tra�n�ng are essent�al!" from youth coord�nators
Youth coord�nators emphas�zed the �mportance of competence �n
all of the opt�ons presented to them, w�th over 70% stress�ng the

�mportance of competence.

How to cope w�th bully�ng �n learn�ng groups

How to develop learners self-reflect�ng ab�l�t�es

How to encourage and promote collaborat�on &
cooperat�on w�th�n the group respons�b�l�ty of learners

How to enhance your own mentor�ng and gu�dance sk�lls

How to f�nd and use (onl�ne) resources wh�ch are
benef�c�al for lessons plann�ng and teach�ng

How to promote access to the labour market

How to st�mulate learners’ creat�v�ty

How to strengthen rel�ab�l�ty

How to support learners' and offer techn�ques to better
understand and wr�te texts

How to use Internet and mob�le dev�ces as added value �n
learn�ng s�tuat�ons �nstead of a source of d�sturbance

73.17%

82.11%

80.50%

76.61%

77.75%

80.05%

79.36%

80.73%

76.38%

78.21%

4.36% 7.80% 14.68% 36.93% 36.24%

1.38% 8.03% 8.49% 37.84% 44.27%

1.83% 5.73% 15.83% 38.76% 37.84%

2.75% 4.59% 14.91% 38.99% 38.76%

2.29% 3.21% 13.99% 36.24% 44.27%

1.15% 5.05% 13.76% 37.39% 42.66%

2.06% 4.59% 13.99% 34.63% 44.72%

1.38% 4.82% 13.07% 37.16% 43.58%

2.06% 4.36% 17.20% 40.60% 35.78%

2.06% 4.59% 15.14% 36.93% 41.28%

Not
Important

Sl�ghtly
Important

Moderately
Important Important

Very
Important
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How to cope w�th bully�ng �n learn�ng groups

How to develop learners self-reflect�ng ab�l�t�es

How to encourage collaborat�on & cooperat�on w�th�n the group

How to enhance your own mentor�ng and gu�dance sk�lls

How to f�nd and use (onl�ne) resources wh�ch are benef�c�al 
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How to promote access to the labour market

How to st�mulate learners’ creat�v�ty

How to strengthen rel�ab�l�ty

How to support learners'  to better understand and wr�te texts

How to use Internet and mob�le dev�ces �n learn�ng s�tuat�ons 
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Commun�cat�on and collaborat�on 57.80%,
Onl�ne research 46.10%,
Informat�on and data l�teracy 39.45%,
D�g�tal content creat�on 38.76%,
Soc�al med�a management (for personal or bus�ness) 38.53%.

Youth coord�nators ranked the top 5 most �mportant d�g�tal sk�lls
for NEET youth;

Onl�ne research (46.10%)

Soc�al med�a management (for personally or Bus�ness) (38.53%)

Informat�on and data l�teracy (39.45%)

Commun�cat�on and collaborat�on (57.80%)

D�g�tal content creat�on (38.76%)

Safety (28.67%)

Problem solv�ng (33.26%)

Personal brand�ng (Personal market�ng through soc�al med�a...) (19.72%)

E-market�ng (14.22%)

Onl�ne portfol�o (G�tHub) (7.80%)

Webs�te development (16.74%)

Graph�cal des�gn (Canva, Prez� vs.) (19.50%)

D�g�tal entrepreneursh�p (22.71%)
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When the d�g�tal sk�lls requ�red for NEET youth are analyzed
country by country, the results al�gn w�th the general results, and

youth coord�nators emphas�ze tra�n�ng and sk�lls development for a
w�der aud�ence.
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Presentat�on Pract�cal
examples

V�deo Documents
Handbooks

Onl�ne
courses

Youth coord�nators have emphas�zed that pract�cal examples and cases w�th �nclus�ve and
�nd�v�dual-focused f�ct�on are essent�al �n tra�n�ng young NEETs on �ncreas�ng employab�l�ty,

work�ng more eff�c�ently and product�vely, and develop�ng bas�c and d�g�tal sk�lls us�ng
�nformat�on technolog�es. They po�nted out the �mportance of v�deos prepared to take

advantage of v�sual stud�es' attract�ve and appeal�ng aspects and the d�stance educat�on
platform bu�lt on s�m�lar log�c.

In add�t�on, presentat�ons and handbooks could not be �gnored.

Youth coord�nators stated as the most helpful tra�n�ng mater�als:
Pract�cal examples and cases w�th a rate of 78.67%, V�deos w�th a

rate of 54.82%, Onl�ne tra�n�ngs w�th a rate of 42.43%.

Turkey Italy Spa�n Austr�a
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The 5 most �mportant features that youth 
coord�nators expect �n an e-learn�ng platform
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Relevant, usefulness and up-to-date content

Youth coord�nators expressed the�r expectat�ons for a d�stance
educat�on platform that �s relevant, usefulness and up-to-date content
(43.35%), clear structure (39.45%), user-fr�endly (35.09%), mob�le-

fr�endly (36.47%), and h�gh performance (fast speed) (35.32%).

Clear structure

Mob�le fr�endly

H�gh performance �.e., fast webs�te speed

User-fr�endly

Secure, trustful onl�ne space

43.3%

39.4%

36.5%

35.3%

35.1%

32.3%

18.3%

17.2%

16.5%

12.4%

TR   36.11% IT   55.27% ES   48.00% AT   33.93%

TR   13.89% IT   43.10% ES   50.00% AT   50.89%

TR   36.11% IT   37.93% ES   38.00% AT   33.93%

TR   60.19% IT   38.79% ES   13.00% AT   27.69%

TR   22.22% IT   36.21% ES   45.00% AT   37.50%

TR   38.89% IT   32.76% ES   32.00% AT   25.89%

Easy nav�gat�on

TR   16.67% IT   29.31% ES   37.00% AT   45.54%

Insp�r�ng moderators, tutors, and mentors

TR   38.89% IT   35.34% ES   15.00% AT   25.00%

Easy reg�strat�on

TR   28.70% IT   28.45% ES   25.00% AT   29.46%

Easy �nteract�on w�th other educators, peers, and students

TR   21.30% IT   37.93% ES   35.00% AT   16.07%

Effect�ve help, gu�dance, and feedback

TR   33.33% IT   20.69% ES   25.00% AT   24.11%

Easy locat�on of content

TR   29.63% IT   13.79% ES   21.00% AT   24.11%

Ser�ous games, onl�ne qu�zzes and s�m�lar

TR   24.07% IT   12.07% ES   29.00% AT   9.82%

Integrat�on w�th other ex�st�ng platforms and serv�ces

TR   19.44% IT   18.97% ES   18.00% AT   12.50%

Mult�l�ngual content

TR   21.30% IT   13.79% ES   15.00% AT   16.07%

Ava�lab�l�ty of personal�zed �nformat�on

TR   8.33% IT   9.48% ES   23.00% AT   9.82%
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When the expectat�ons of youth coord�nators are analyzed on a
country-by-country bas�s, although close to the general results, a

safe and easy-to-nav�gate platform �s emphas�zed. (32%)
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46.8% 39.4% 10.1% 3.7%

Turkey Italy Spa�n Austr�a

0 25 50 75

Very �mportant 

Important 

It doesn't matter 

Ins�gn�f�cant 

Importance of gett�ng a cert�f�cate after 
complet�ng the tra�n�ng

For deta�led �nformat�on www.d�g�4you.eu

D�g�tal sk�lls for NEET tra�n�ng

Very
�mportant

Important It doesn't
matter

Ins�gn�f�cant

Youth coord�nators cons�der �t essent�al (86.24%) to be accred�ted
through cert�f�cat�on after complet�ng the tra�n�ng.

32

47.22%

63.79%

45.00%

30.36%

40.74%

31.90%

29.00%

55.36%

8.33%

3.45%

18.00%

11.61%

3.70%

0.86%

8.00%

2.68%



Conclus�on

For deta�led �nformat�on www.d�g�4you.eu

Conclus�on

33

Cons�der�ng the demograph�c structure of European countr�es, the a�m of �nclud�ng
the young populat�on, wh�ch �s proport�onally less than the elderly populat�on, �n the
econom�c product�on process w�th total eff�c�ency has led to the emergence of the
term NEET. The t�me NEET, wh�ch character�zes the 15-29 age group who are not
enrolled �n any educat�on or tra�n�ng and are not employed, has taken an �mportant
place �n European countr�es' educat�on, economy, and soc�al pol�c�es

Accord�ng to the OECD def�n�t�on, the �nd�cator of youth NEET (not �n employment,
educat�on or tra�n�ng) represents the rat�o of the youth populat�on �n a spec�f�c age
group who are not �n employment, educat�on or tra�n�ng to the total youth populat�on
�n the relevant age group. In add�t�on, young people �n non-formal educat�on and
very short-term tra�n�ng act�v�t�es are �ncluded �n the youth, not �n educat�on and
tra�n�ng.

The concept of NEET �s cons�dered an essent�al �nd�cator of employment,
development, and soc�al �nclus�on. Young people �n th�s group are not �n educat�on or
work, and th�s group may also be under var�ous r�sks, such as soc�al exclus�on �n the
future.

Accord�ng to the 2022 OECD report Educat�on at a Glance 2022, the d�str�but�on of
young people �n the 18-24 age group who are not �nvolved �n any educat�on/tra�n�ng
act�v�ty �s 32.2% �n Turkey, 27.1% �n Italy, 20.3% �n Spa�n and 11.6% �n Austr�a. 

In order to d�rect young NEETs towards employab�l�ty, wh�ch has been on the r�se
s�nce Cov�d-19 and afterward, �t �s, of course, necessary to focus on the�r sk�lls and
d�g�tal competenc�es.

It �s �mportant to support youth coord�nators who undertake the tra�n�ng and
development of NEET youth on d�g�tal sk�lls and competenc�es, wh�ch can def�ne as
the knowledge and sk�lls requ�red for the �nd�v�dual to use ICT �n ach�ev�ng the goals
�n the�r personal or profess�onal l�fe.

436 youth coord�nators part�c�pated �n our research; Profess�onal Part�c�pat�on, D�g�tal
Resources, Teach�ng and Learn�ng, Measurement and Evaluat�on, Empower�ng NEET
youth, and Support�ng and develop�ng the d�g�tal competenc�es of NEETs came to the
fore.
The fact that 70% of the part�c�pants have at least a un�vers�ty degree �nd�cates that
they can obta�n max�mum results from the tra�n�ng.

The part�c�pants, whose success rates are above 50% �n encourag�ng commun�cat�on
and cooperat�on, us�ng technology and onl�ne resources eff�c�ently �n educat�on-
learn�ng env�ronments, mentor�ng, and gu�dance, attach great �mportance to post-
tra�n�ng cert�f�cat�on.

It �s cruc�al to cons�der �ssues such as develop�ng the self-reflect�on sk�lls of young
NEETs, strengthen�ng the�r cred�b�l�ty, encourag�ng cooperat�on w�th�n the group,
promot�ng access to the labor market, and encourag�ng creat�v�ty. Youth coord�nators
draw attent�on to commun�cat�on and collaborat�on, onl�ne research, �nformat�on, and
data l�teracy, d�g�tal content creat�on, and soc�al med�a management among the
d�g�tal sk�lls they cons�der essent�al for NEET youth.

The part�c�pants ment�oned that pract�cal examples/cases, v�deos, and onl�ne tra�n�ng
are among the most �mportant mater�als �n the development of the above personal
sk�lls and d�g�tal sk�lls and emphas�zed the �mportance of re�nforc�ng the exerc�ses
w�th a mob�le appl�cat�on and d�stance educat�on platform.



Non-governmental organ�zat�ons,
publ�c and pr�vate sector
�nst�tut�ons should be fam�l�ar w�th
ICT term�nology and �nvest �n the
necessary �nfrastructure.

Instead of a d�stant att�tude
between educat�onal �nst�tut�ons
and employment areas, a structure
that encourages and co-operates
w�th each other should be
prov�ded.

Open�ng courses and programs
should prov�de �ncent�ves to
�ncrease d�g�tal entrepreneursh�p.

To tra�n d�g�tal human resources,
bus�nesses should prov�de tra�n�ng
compat�ble w�th d�g�tal
technolog�es �n un�vers�ty-
company cooperat�on.

The content of the educat�on
pol�cy should be rev�sed to ra�se
the youth to the level of
knowledge and sk�lls to produce
and develop technology that
creates added value.

D�g�tal entrepreneursh�p
opportun�t�es should be
�ncreased. 

The budget allocated to R&D
should be �ncreased. New
educat�on models based on
knowledge and technology
should be emphas�zed.

The sk�lls employers need to move
the�r f�rms to h�gh value-added and
�nnovat�on-�ntens�ve act�v�t�es
should be �ntegrated w�th the
educat�on system and compat�ble
w�th �ndustr�al and sk�lls pol�c�es.

Pol�c�es and strateg�es for NEET
youth should be developed.

In order to have �nternat�onally
recogn�zed d�g�tal profess�ons and
the d�g�tal sk�lls they requ�re
tra�n�ng should be organ�zed
through d�g�tal platforms, and
cert�f�cat�on should be prov�ded.
Follow�ng �nter-nat�onal educat�on
platforms should be encouraged.

Learn�ng th�ngs onl�ne can be
strenuous, but keep�ng them al�ve
and promot�ng them as a resource
for the job-seek�ng process can be
much wear�er. Thus, learn�ng
about putt�ng the learned �tems
�nto pract�ce and stor�ng them �n
an organ�zed, presentable format
�s cruc�al for any young person
seek�ng to penetrate the job
market.
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PR2 d�g�tal sk�lls tra�n�ng toolk�t
can �nclude the follow�ng top�cs
to �ncrease the youth workers'
knowledge, competence, and
sk�lls to arrange any �nd�v�dual�zed
or group tra�n�ng program w�th
young NEETs. 

1) D�g�tal sk�lls development:
Develop a d�g�tal self
Enhanc�ng d�g�tal performance and
v�rtual teamwork
Onl�ne t�me management
Ach�ev�ng the goals
F�nd�ng and ut�l�z�ng relevant
�nformat�on for career
development 

2) D�g�tal contents development: 
Authent�c and engag�ng content
creat�on 
Creat�ng a d�g�tal portfol�o and
tra�n�ng onl�ne
Creat�ng, organ�z�ng, and shar�ng
d�g�tal resources

It �s necessary to �mprove youth
coord�nators’ work�ng
competenc�es w�th d�g�tal sk�lls
concepts and techn�ques because
�t w�ll help them to �ncrease
cogn�t�ve ab�l�t�es and soft sk�lls
teach�ng through ICT tools. 
W�th the development of the
“Gu�debook for youth tra�ners to
�mprove d�g�tal soft sk�lls of youth”
(PR3), youth workers can start to
use d�g�tal soft sk�lls development
about:
1) D�g�tal storytell�ng
2) Creat�ng d�g�tal portfol�os
3) Creat�ng authent�c and
engag�ng content
4) V�rtual teamwork, organ�z�ng
and shar�ng resources onl�ne
5) Onl�ne t�me management and
ach�ev�ng the goals
It w�ll g�ve gu�dance on how to
�mprove learners’ d�g�tal and soft
sk�lls.

Although used ma�nly for
commun�cat�on for many, the
Internet has become the world’s
most �mportant f�eld for
establ�sh�ng and creat�ng
bus�nesses and connect�ons.
Therefore, when creat�ng an
onl�ne self or any other content
that allows for promot�ng the
person or serv�ces, �t �s of utmost
�mportance to develop authent�c,
relatable content that takes
people’s attent�on among m�ll�ons
of others. To be able to have
success �n establ�sh�ng onl�ne-
based bus�nesses and creat�ng
connect�ons, methods of creat�ng
authent�c and engag�ng content
are v�tal for youth.

W�th the advent of the 21st
century and new concepts, such
as the �nternet of th�ngs, v�rtual
workplaces, and onl�ne teamwork,
have become a much more cr�t�cal
sk�lls requ�red �n employees. In
add�t�on, the post-cov�d19 era
made concepts such as “work-
from-home” much more w�dely
accepted and pract�ced not�ons.
Therefore, work�ng v�rtually w�th
others, understand�ng the work�ng
culture �n onl�ne med�ums, and
effect�vely creat�ng, ma�nta�n�ng,
and shar�ng onl�ne resources w�th
others became a prerequ�s�te �n
2030’s job market
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“D�g�tal sk�lls onl�ne appl�cat�on”
(PR4) w�ll be an �nteract�ve
educat�onal mater�al that can
�nclude v�deos, a gu�debook,
s�mple d�g�tal t�ps, pract�cal
exerc�ses, tools, and tr�cks to
pract�ce d�g�tal sk�lls. The onl�ne
appl�cat�on can target spec�f�c
d�g�tal sk�lls development
solut�ons for educat�onal
purposes.

The “usab�l�ty and user exper�ence
evaluat�on tool” (PR5) can
establ�sh a basel�ne of end-user
performance and val�date
performance measures to
�mprove eff�c�ency w�th�n the non-
formal learn�ng act�v�t�es. A user-
fr�endly onl�ne evaluat�on system
can help youth coord�nators to
ga�n object�ve and qu�ck self-
assessment.

Even though the �nternet has
become the central not�on of
young people's l�ves and t�me
spent �n front of the computer �s
�ncreas�ng da�ly, ma�nta�n�ng
personal well-be�ng through a
good balance of phys�cal-onl�ne
l�fe �s an �nd�spensable
requ�rement for susta�nable
development. In add�t�on, sett�ng
real�st�c and ach�evable goals
wh�le keep�ng �n m�nd emot�onal
well-be�ng can be challeng�ng for
young people seek�ng ways to get
�nvolved �n the job market.

For deta�led �nformat�on www.d�g�4you.eu
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